
Job Code Approved/Adopted Date

CITY OF RIVERSIDE
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HUMAN RESOURCES DEPARTMENT City Council

CLASSIFICATION SPECIFICATION

TITLE: UTILITY SURVEYOR/INSTALLER

DEFINITION 

Under supervision, to conduct home, energy and water surveys, install weatherization and conservation devices,

prom ote increa sed cu stom er awar eness  of efficient e nergy and  water us e, and to d o related w ork as  required . 

REPORTS TO: Conservation Services Manager

SUPERVISION RECEIVED AND EXERCISED 

Rece ives gen eral direction  from  Cons ervation S ervices M anage r. 

EXAMPLES OF DUTIES  

Duties m ay include, b ut are no t limited to, the  following: 

• Visit custo mer s in their hom es to revie w and re com men d basic e nergy and  water sa vings op tions. 

• Complete the Utilities free Home Appliance Energy Use Surveys for customers and discuss various

energy-saving practices.

• Prepare and/or review estimates of services to be performed, including time and materials.

• Receive and review work orders, obtain necessary materials, and deliver to worksite.

• Install free conservation devices in customers' homes using a variety of hand tools and equipment, measuring,

cutting an d ma nipulating m aterials. 

• Work in confined spaces.

• Clean u p work sites, dispo se of de bris, and re turn exc ess m aterials.  Co mple te work  orders a nd return  to

supervisor.

• Participate in seminars and workshops in the dissemination of program and energy/water conservation

information.

QUALIFICATIONS 

Know ledge of:  

• Principles  and pra ctices of  energy an d water c onserv ation m anage men t.

• Basic practices, method s, tools and equipment use d in building construction, maintenance and repair.

• Conservation/weatherization devices and their installation.  Safe work practices.

Ability to:  

• Collect and record basic information for work estimates.

• Mak e arithm etical calcu lations and  prepare  estima tes of tim e, ma terials, and c ost.
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• Establish and maintain effective working relationships with others.

• Understand and follow oral and written instructions and work orders.

• Comm unicate effectively, orally and in writing.

• Perform unskilled and semi-skilled tasks in the installation of conservation devices.

• Dexterity to bend, stoop, stretch or kneel and work in confined spaces.

• Work weekends and evenings as required.

Education and Experience: 

Any com binat ion of  expe rienc e and  educ ation  that w ould lik ely pro vide th e req uired  kno wledge an d abilitie s is

qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Experience: Experience in general building maintenance and repair including some experience in the

installation of conservation/weatherization devices.  Public contact experience and bilingual

ability desirable.

MEDICAL CATEGORY:  Group 1

Necessary Special Requirement

Posse ssion of  or ability to obtain an  approp riate, valid Ca lifornia m otor vehic le operato r's license . 

CAREER ADVANCEMENT OPPORT UNITIES

From: Utility Surveyor/Installer 

To: Energ y Services  Specia list 


